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Senses Questionaire
37 responses

Customer Opinion Survey

Which product or products did you buy from Senses?
37 responses

What do you think of the quality of the product?
37 responses
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What could we do to make our products better?
37 responses

What else would you like to buy from Senses?
37 responses

It's amazing! 19 (51.4%)19 (51.4%)

0 5 10 15

try changing the
ingredients

sell a different product

make it bigger

all of the above

13 (35.1%)13 (35.1%)

12 (32.4%)12 (32.4%)

11 (29.7%)11 (29.7%)

2 (5.4%)2 (5.4%)

different candle designs
unique kinds of slime (that
doesn't stick too much)
different anti-stress balls
soft noise makers

24.3%

10.8%

29.7%

35.1%
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What do you think of Senses packaging?
37 responses

What do you think of our customer service?
37 responses

Would you buy from Senses again
37 responses

I like it.
It's too simple.
There is too much packaging

8.1%

13.5%

78.4%

Senses employees are kind
and friendly
Senses employees are mean
Senses employees are ok.

24.3%

73%
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